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FRIDAY, SEPTEMBER 04

11:00 a.m. - 5:00 p.m. Private Check-in
Ballroom Foyer

Note: You may check in upon arrival,
but rooms may not be ready untill 3:00 p.m.

If arriving after 5:00 p.m., please check in
at the Preferred Club lobby.

Airport Roundtrip Transportation Provided

7:00 p.m. - 10:00 p.m. Welcome Reception « All Attendees
Pool Garden - outdoors
Live music & dinner

Attire: Dressy casual

SATURDAY, SEPTEMBER 05
At your leisure Breakfast
10:00 a.m. - 12:00 p.m. Business Meeting « Agents & Employees Only
Waterfall Ballroom

Attire: Business casual

At your leisure Lunch & Dinner

SUNDAY, SEPTEMBER 06

No Planned Activities
Enjoy the resort and/or book an excursion*

MONDAY, SEPTEMBER 07
At your leisure Breakfast & Lunch
6:30 p.m. - 10:00 p.m. Farewell Dinner/Awards Ceremony - All Attendees

Juanillo Beach - outdoors
Live music, dinner, & awards

Attire: “White Party” Dressy casual
Shades of white, cream, beige, or similar

Note: Due to beach location, please plan shoes accordingly.

TUESDAY, SEPTEMBER 08
By 12:00 p.m. Check Out
Preferred Club Lounge

Note: No later than 12:00 p.m.

Airport Roundtrip Transportation Provided. &
Note: Contact your assigned butler at least one hour ahead of time
to arrange luggage pick up. Settle your folio (if any) at check out.

*Charges may apply

Download the Hyatt Inclusive Collection App to order room service?,

see the hotel map, activities®, restaurants (including dress guides), and more!




